2018-19 Program Review – Instructional
Program Overview
Please verify the mission statement for your program. If there is no mission statement listed, please add it
here.
The mission of the Merritt College Library is to support the institutional goals and objectives of the
College by providing access to relevant information resources and technologies, as well as information
literacy instruction, to the diverse college community.
List your Faculty and/or Staff
Full-Time Faculty: Timothy Hackett, Nghiem Thai
Part-Time Faculty: Juliet Griffith, Francis Howard, Joy Kim, Martin McGinn, Marianne Morgan, Karen
Sasamoto, Terry Wilbert, Adoria Williams, Jordan Yee
Full-Time Classified Staff: Christana Forlastro, James Gordon, Esperiza (Carmela) Kimble
The Program Goals below are from your most recent Program Review or APU. If none are listed, please
add your most recent program goals. Then, indicate the status of this goal, and which College and District
goal your program goal aligns to. If your goal has been completed, please answer the follow up question
regarding how you measured the achievement of this goal.
2017-2018 Goals
•

Review and revise library SAOs to reflect continuing changes in how information is produced,
disseminated, and utilized.
College goal 3, District goal C
COMPLETED 09/12/16

•

Provide formal information literacy instruction via 2-3 LIS courses (offered both face-to-face and
online) to support the College’s institutional learning outcome in the area of information and
computer literacy by fall 2017.
College goals 1 and 3, District goals A and C
REVISED 09/30/16 and INCOMPLETE

•

Collaborate with Student Services to incorporate library orientation, consisting of a brief
presentation or tour, into the existing matriculation process for new students by fall 2017.
College goal 1, District goal C
REVISED 09/30/16 and INCOMPLETE

While the Library has succeeded in developing and assessing new service area outcomes over the past
two years, it has not made much progress toward the completion of the other two goals. Drastically
reduced staffing this academic year because of 1) the moratorium on hourly classified hiring, 2) the
resignation of a Senior Library Technician, and 3) the retirement of a full-time librarian necessitates a
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reevaluation of the feasibility of these two goals. We do not have the capacity to increase services and
to provide innovative programming with just two full-time librarians serving a population of 6000-7000
students each term. Just this semester, the Library was forced to reduce its hours of operation from 62
hours/6 days a week to 40 hours/5 days a week. The priority now is to restore the expanded library
hours maintained over the past three academic years by hiring permanent certificated and classified
staff. Accordingly, these are the library’s new goals:
2018-2019 Goals
•

Hire a permanent, full-time librarian to fill a vacancy from retirement by August 2019.

•

Hire a permanent, part-time Library Technician II to maintain evening and Saturday operating hours
by August 2019.

•

Implement a new statewide library services platform (LSP) called Alma/Primo from Ex Libris to
integrate and manage library activities and functions by January 2020.

Describe your current utilization of facilities, including labs and other space
The Library consists of approximately 17,000 square feet of space on the second and third floors of the
L Building. The second floor lobby of the main entrance includes public restrooms; an elevator down to
the Learning Center on the first floor; a bulletin board, information display monitor, and brochure rack;
and a two-corridor electromagnetic security gate. The second floor contains the circulation/reserves,
periodicals, and reference desks; current periodical display racks, closed periodical stacks, open
reference book stacks, and new book display shelves; 24 computer workstations and 12 study tables;
copying/printing room; browsing/lounge area; and archival room. The third floor houses open general
book stacks; three group study room; over 50 individual study carrels; three faculty/staff offices; a
storage room; and employee restrooms. In total, the library provides seating for about 170 students
and workstations for 10 employees.
It should be noted that the main office on the third floor has been used by the administration to
accommodate staff from the President’s Office, the Office of Instruction, and the Division I Office over
the past three years. Should the Library hire additional librarians or library technicians, workstations
assigned to non-library staff may need to be vacated.
The Library lacks a dedicated computer lab/smart classroom that would allow librarians to conduct
face-to-face classes, orientations, and workshops on the premises. Instead, librarians must reserve the
Learning Center computer lab in L-132 in order to provide students with hands-on instruction in
accessing and searching online library resources. As print journals, magazines, and newspapers have
increasingly been supplanted by electronic databases, the periodicals area (L-231) could be remodeled
to accommodate a small computer lab. Potential funding could come from the recently approved
Measure G, Peralta’s $800 million general obligation bond proposal “to upgrade aging classrooms,
technology, science labs”, or a Hispanic-Serving Institution grant “to assist with strengthening
institutional programs, facilities, and services to expand the educational opportunities for Hispanic
Americans and other underrepresented populations”, for which Merritt is in the process of applying.
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Enrollment Trends
Note: Please consider the most recent 3 years when answering the questions below.
Set the filters above to your discipline, and discuss enrollment trends over the past three years.

The Library currently offers only one Library Information Studies (LIS) course, LIS 085: Introduction to
Information Resources. LIS 085 has been taught as an eight-week, late-start, online course since spring
2015. Over the past three, enrollment has declined from a high of 8.07 FTES or 121 students in 2015-16
to about 6 FTES or 90+ students in 2016-17 and 2017-18. Despite attempts to collaborate with faculty
teaching courses involving research assignments, filling just one section each term has remained a
challenge.
Set the filter above to consider whether the time of day each course is offered meets the needs of
students.
N/A. LIS 085 is a fully online, late-start, short-term course with one optional face-to-face orientation.
Are courses scheduled in a manner that meets student needs and demands? How do you know?
Given the enrollment pattern discussed above, there does not appear to be significant student demand
for LIS courses. We have not achieved a 100% fill rate for any sections of LIS 085 offered thus far.
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Describe effective and innovative teaching strategies used by faculty to increase student learning and
engagement.
Librarians scaffold the LIS curriculum with progressive lessons and assignments that build upon each
successive information literacy skill that students attain. This incremental instructional technique allows
students to gradually develop comprehension and confidence to become independent learners. In
addition, hands-on activities are emphasized to engage students in the learning process and to become
active participants in class.
How is technology used by the discipline, department?
Librarians regularly employ new information and communication technologies to enhance information
literacy instruction. Students are exposed to bibliographic management software such EndNote,
Mendeley, and Zotero, as well as built-in database citation tools, to assist them in learning how to
document and cite information sources. The Library also provides a virtual reference service called
LibAnswers/LibChat, which allows students to chat live with a librarian or search/submit frequently
asked questions. Faculty may request individualized LibGuides, online research guides on specific
subjects, courses, and assignments that are curated by librarians to introduce students to the most
relevant library resources for their information needs. Used effectively, these technologies can help
students to master critical information literacy skills.
How does the discipline, department, or program maintain the integrity and consistency of academic
standards with all methods of delivery, including face to face, hybrid, and Distance Education courses?
The Library does not currently offer any face-to-face or hybrid courses, but online LIS 085 classes
incorporate all of the essential components of face-to-face instruction, including lectures, discussions,
and office hours. Canvas enables students and instructors to communicate with one another both
asynchronously and synchronously. The LIS 085 instructor is also an adjunct librarian, who works parttime on the reference desk, thus providing students with the opportunity to seek in-person assistance.
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Curriculum
Please review your course outlines of record in CurricUNet Meta to determine if they have been updated
or deactivated in the past three years. Specify when your department will update each one, within the next
three years.

Course
Number
LIS 080
LIS 085
LIS 200

Course Name
Introduction to Library Research
Introduction to Information Resources
Library Skills for College Students

20182019
X

20192020
X

20202021
X

CurriQunet Meta
Please summarize the Discipline, Department or program of study plans for curriculum plans for
improvement. Below, please provide details for individual course improvement. Add plans for new courses
here.
In collaboration with the other Peralta college libraries, Merritt librarians have developed a noncredit
Certificate of Competency in Research Skills, consisting of a series of three two-hour workshops on
basic, but proficient, research and information literacy skills that are critical for success in academic and
vocational programs, entrance into the workforce, and preparation for lifelong learning. The certificate
addresses the mission of Merritt College to enhance the quality of life in the communities we serve by
helping students to attain knowledge, master skills, and develop the appreciation, attitudes and values
needed to succeed and participate responsibly in a democratic society and a global economy. It is
designed to impart crucial skills necessary for success in our information-saturated society. The courses
develop students' ability to navigate the information landscape in everyday life and work situations, as
well as prepare for matriculation into other academic programs.
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Assessment – Instructional
Student Learning Outcomes Assessment
List your Student Learning Outcomes
LIS 085
1.
2.
3.
4.

State/develop a research problem, question, or issue.
Determine, analyze and evaluate information needed to answer the research problem, question or
issue.
Locate/retrieve information from an online catalog/databases/World Wide Web relevant to a
research topic.
Apply documentation style to citation sources.

All four SLOs have been assessed within the past two years (SLOs 2 and 4 in fall 2017; SLOs 1 and 3 in
fall 2018).
Were there any obstacles experienced during assessment? What worked well? (Mainly based on evidence
in the report, attach other evidence as necessary)
Yes, the assessment module in CurriQunet does not function properly, preventing the input,
documentation, and review of the completed assessments of SLOs 1 and 3 from last semester.
What percent of your programs have been assessed? (mainly based on evidence in the report, attach
other evidence as necessary; note: a complete program assessment means all Program Learning
Outcomes (PLOs) have been assessed for that program)
N/A. Currently, there is no LIS program. However, a noncredit Certificate of Competency in research
skills, consisting of a series of three two-hour workshops, has been approved by the Curriculum
Committee; Council on Instruction, Planning, and Development; and Board of Trustees. It shall be
submitted to the State Chancellor’s Office for approval shortly with an anticipated effective term of fall
2019.
How has your dept worked together on assessment (planning together)? Describe how your dept works
well on assessment? Describe things that went well or obstacles. What aspects of assessment work went
especially well in your department and what improvements are most needed?
LIS 085 is taught online by a single part-time instructor, who works on campus only one day a week, so
department-wide collaboration and dialogue about SLO assessment is neither feasible nor practical.
With only one section of LIS 085 offered each term, the Library has prioritized service area outcomes
(SAO) assessment instead. The attached 2016-17 and 2017-18 SAO assessment reports detail how the
Library works together to plan, conduct, and discuss SAO assessment, as well to implement action plans
for improvement of library services.
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Collaboration
See attached 2016-17 and 2017-18 SAO assessment reports.
Leadership Roles
See attached 2016-17 and 2017-18 SAO assessment reports.
Planning Process
See attached 2016-17 and 2017-18 SAO assessment reports.
Department Meetings for Collaboration
See attached 2016-17 and 2017-18 SAO assessment reports.
Data Analysis
See attached 2016-17 and 2017-18 SAO assessment reports.
What were the most important things your department learned from assessment? Did implementation of
your action plans result in better student learning? In other words, how has your department used the
results of assessment to improve student learning and/or curriculum? Please be as detailed as possible.
Analysis of SLO assessment results have yielded the following insights:
•
•

•
•
•

•
•

A scaffolding of research activities to guide information literacy learning appears to be essential in
learning information literacy skills.
Most students used sources to support a fact or a summary. Very few, if any, students took issue
with a source, used a source as a rhetorical device, or used a source to bring up a controversial
point.
Sources used in many of the annotated bibliographies seemed “forced”—included only because the
assignment presumably required a minimum number. Some sources used were irrelevant.
Students need more practice using signal phrases to introduce sources.
Students seemed to have the most difficulty with developing a research question. Several students
requested assistance and needed to revise their questions multiple times. Comprehension in this
area was extremely slow.
Some of the submitted material was reminiscent of “high school book reports” in that they
primarily summarized known facts.
It was obvious that basic writing/grammar skills need to be enhanced. Many students had difficulty
writing complete sentences, some had trouble with verb tense, others submitted work without
checking for spelling errors.

Does your department participate in the assessment of multidisciplinary programs? If Yes, Describe your
department's participation and what you learned from the assessment of the program that was applicable
to your own discipline.
No
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Does your department participate in your college's Institutional Learning Outcomes (ILOs) assessment? If
Yes, Please describe your departments participation in assessing Institutional Learning Outcomes.
No
What support does your department need from administrators, assessment coordinators and/or your
campus assessment committee to continue to make progress in assessment of outcomes and
implementation of action plans?
The Library needs 1) additional certificated and classified staffing to in order to have the capacity to
engage in meaningful assessment activities and 2) a functioning assessment module in CurriQunet for
both SLO and SAO assessment.
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Course Completion
Consider your course completion rates over the past three years (% of student who earned a grade of "C"
or better).

Over the past three years, the LIS completion rate has increased by 21%, but remains 2% points below
the college completion rate in 2017-18.
Use the filters on the top and right of the graphs to disaggregate your program or discipline data. When
disaggregated, are there any groups whose course completion rate falls more than 3% points below the
discipline average? If so, indicate yes and explain what your department is doing to address the
disproportionate impact for the group.
Age
Yes
2015-16: 16-18 and 25-29
2016-17: 25-29
2017-18: 16-18, 30-34, and 55-64
Ethnicity
Yes
2015-16: Black/African-American
2016-17: Black/African-American, Hispanic/Latino, and Two or
More 2017-18: Black/African-American and Two or More
Gender
Yes
2015-16: Male
2017-18: Male
Foster Youth Status
Yes in 2015-16 and 2017-18
Disability Status
No
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Low Income Status
No
Veteran Status
Yes in 2015-16 and 2016-17
Consider your course completion rates over the past three years by mode of instruction. What do you
observe?
Face-to-Face
N/A. LIS 085 is a fully online course.
Hybrid
N/A. LIS 085 is a fully online course.
100% Online
Over the past three years, the LIS completion rate has increased by 21%, but remains 2% points below
the college completion rate in 2017-18.
Dual Enrollment
N/A
Day time
N/A. LIS 085 is a fully online course.
Evening
N/A. LIS 085 is a fully online course.
How do the course completion rates for your program or discipline compare to your college's InstitutionSet Standard for course completion?
The LIS completion rate was 3% points lower than the institution-set standard of 63% in 2016-17.
How do the department's Hybrid course completion rates compare to the college course completion
standard?
N/A. LIS 085 is a fully online course.
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Are there differences in course completion rates between face to face and Distance Education/hybrid
courses? If so, how does the discipline, department or program deal with this situation? How do you
assess the overall effectiveness of Distance Education/hybrid course?
N/A. LIS 085 is a fully online course.
Describe the course retention rates over the last three years. If your college has an Institution-Set
Standard for course retention, how does your program or discipline course retention rates compare to the
standard?
Over the past three years, the LIS course retention rate has increased by 7%, but remains 8% points
below the college course retention rate in 2017-18.
What has the discipline, department, or program done to improve course completion and retention rates?
Analysis of the disaggregated data reveals that African-American, LatinX, male, and veteran students
have disproportionately impacted completion rates in LIS 085. To address this issue, the Library has
used Student Equity funding to extend library hours over the past three years, providing students with
greater access to resources and services. This has resulted in an increase library usage for African-

American students by 33%, LatinX students by 141%, and male students by 80% (see attached data
analysis).
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Degrees & Certificates Conferred

Degrees & Certificates Power BI dashboard
What has the discipline, department, or program done to improve the number of degrees and certificates
awarded? Include the number of degrees and certificates awarded by year, for the past three years.
There are currently no active degrees or certificates in the LIS discipline.
Over the next 3 years, will you be focusing on increasing the number of degrees and certificates awarded?
Yes
What is planned for the next 3 years to increase the number of certificates and degrees awarded?
The Library has developed a noncredit Certificate of Competency in Research Skills, consisting of a
series of three two-hour workshops on basic information literacy concepts and general library research.
The certificate has been approved by the Curriculum Committee; Council on Instruction, Planning, and
Development; and Board of Trustees. It shall be submitted to the State Chancellor’s Office for approval
with an anticipated effective term of fall 2019.
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Engagement
Discuss how faculty and staff have engaged in institutional efforts such as committees, presentations, and
departmental activities. Please list the committees that full-time faculty participate in.
Timothy Hackett
District Technology Committee
Merritt Technology Committee
Open Educational Resources Committee
Nghiem Thai
District Librarians Committee
Guided Pathways Pillar 1 Team
Merritt Catalog Committee
Merritt Council of Department Chairs and Program Director
Merritt Curriculum Committee
Discuss how faculty and staff have engaged in community activities, partnerships and/or collaborations.
N/A
Discuss how adjunct faculty members are included in departmental training, discussions, and decisionmaking.
All temporary, part-time librarians are included in pertinent departmental communications and
discussions. All department faculty are welcome to attend the biweekly department meetings, where
major decisions are considered.
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Prioritized Resource Requests Summary
In the boxes below, please add resource requests for your program. If there are no resource requested,
leave the boxes blank.

Resource Category

Description/Justification

Personnel: Classified Staff

0.5 FTE Library Technician II
(evening/Saturday)
1.0 FTE Student assistants

Personnel: Student Worker

Personnel: Part Time Faculty
Personnel: Full Time Faculty
Personnel: Other

Resource Category

2.0 FTE Librarians
1.0 FTE Librarian
(vacancy from retirement)
0.2 FTE Library department
chair extra service/reassigned
time

Estimated
Annual
Salary Costs
$23,892

Estimated
Annual
Benefits
Costs
$16,069

$10,000

$0

$10,000

$2,888
$40,343

$42,888
$105,343

$7,000

$1,366

$8,366

Description/Justification

Total
Estimated
Cost

Description/Justification

Total
Estimated
Cost

Supplies: Software
Supplies: Books, Magazines,
and/or Periodicals
Supplies: Instructional
Supplies
Supplies: Non-Instructional
Supplies

$39,961

$40,000
$65,000

Professional Development:
Department wide PD needed
Professional Development:
Personal/Individual PD
needed
Resource Category

Total
Estimated
Cost

$1,000
$1,000
$3,000

General office supplies
Library processing supplies
Copy paper

Resource Category

Description/Justification

Technology & Equipment:
New

For proposed instructional computer lab (L-231):
15 computers
7 computer tables/workstations

Total
Estimated
Cost
$22,500
$3,500
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1 smart classroom maintenance contract
1 laptop computer cart
14 workstation chairs
1 Ergotron Neo-flex lectern/podium
1 networked HP LaserJet Enterprise 506n printer
2 network switches
Total

Technology & Equipment:
Replacement
Resource Category
Facilities: Classrooms
Facilities: Offices
Facilities: Labs

Facilities: Other

$3,000
$1,500
$1,120
$650
$650
$440
$33,360

Wireless printing

$2,000

L-301A presentation/videoconferencing equipment

$5,000

As part of the 2005-2014 L Building renovation, the Library
requested more functionality for the L-301A group
study/conference room. Although new furnishing and tabling
were provided, the data and power connections to the table
(to support use of laptops/devices) and projection requests
were not funded/completed. Having these upgrades would
allow for better/higher level use by students, faculty, and
administrative/governance committees if users could plug into
the desktop ports. This upgrade would also provide for a
backup “situation room” in the event that President’s
Conference Room was unavailable or inoperable. This would
provide additional functional meeting space similar to what
administration/faculty/classified currently use LRC L-137 for.
This is a small fix with the potential for much greater return on
investment.
Computer/printer refresh (faculty, staff, and student)

$50,000
Total
Estimated
Cost

Description/Justification

1 15-seat instructional computer lab (L-231)
The Library plans to convert the current print periodicals
collection area into a small information commons space for
library instruction. This would entail the following: Projection
screen area (East/hillside wall), data ports, switches, and
electrical (North wall), computing tabling and seating,
powered computer cart, and ceiling-mounted projection unit.
Building security (elevator & security gate locks)
Main entrance lobby sound and weather insulation
ADA-compliant accessible workstations

$110,000

$4,000
$10,000
$7,500
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Resource Category

Description/Justification

Library: Library materials

Books and other library materials

Total
Estimated
Cost
$200,000

The Measure G $800 million bond proposal project list
includes “furniture and equipment and library materials,
including, but not limited to, library digital resources” (see
attached ballot measure, p. 13). Merritt College Library has
requested $200,000 annually for the ten-year life of the bond
to purchase library materials (see attached 11/21/17 memo).
Library: Library software

Electronic research databases
Library services platform implementation
• Alma annual subscription fee
• Primo annual subscription fee
• Data migration
• Staff support

$50,000
$7,500
$3,500
$10,000
$20,000

The statewide library services platform implementation project
is being subsidized by the CCCCO for the first year. Although
continuing funding by the state is anticipated, if the
appropriations are not approved in future budgets, the Library
will need pay for annual subscription and maintenance fees.
Resource Category

Description/Justification

OTHER

Digitization and online publishing of Black Panther Party
Archive

Total
Estimated
Cost
$5,000
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Merritt College Library
Service Area Outcome Assessment 2016-2017
Introduction
The Library established student learning outcomes (SLOs) for library services in 2011-2012, but
never addressed service area outcomes (SAOs). Now that Library Information Studies (LIS)
courses are being offered, we have been advised by Division I Assessment Coordinators to
differentiate between SLOs and SAOs in our assessments. As a result, library and information
literacy instruction shall be assessed through course SLOs, while library resources and services
shall be assessed through SAOs.
Service Area Outcomes (SAOs)
Resources: Students have access to library information resources in various formats, which
reinforce and supplement the college curriculum, programs, and courses.
Services: Students receive accurate, professional, and timely assistance at library service points,
both in person and online.
Technology: Students receive adequate support in using information technologies to complete
their coursework.
SAO Being Assessed in 2016-2017
Resources: Students have access to library information resources in various formats, which
reinforce and supplement the college curriculum, programs, and courses.
Assessment Participants
Nghiem Thai (lead), Timothy Hackett, Eva Ng-Chin, Armando Cerroblanco, James Gordon, and
part-time librarians and staff
Assessment Timeline
1. Planning – September-October 2016
a. Establish SAOs
b. Develop survey instrument

2. Execution – November-December 2016
a. Distribute survey
b. Collect usage statistics
3. Analysis – January 2016
a. Compile results
b. Analyze results
c. Develop actionable improvement plan
4. Action Plan – February 2017
5. Status Update – May 2017
Assessment Methods
•

The assessment tool is a two-part survey with a section of demographic questions and a
section of Likert-scale questions modeled after the Noel Levitz Student Satisfaction
Inventory, asking students to rate the importance of and their satisfaction with library resources.

•

The survey will be distributed in the library and individual classes during the months of
November and December 2016.

Assessment Results
Target: 80% student satisfaction (defined as a rating of “very” or “extremely”) with library
resources
Summary of Results
A total of 131 students responded to the survey.

Category
Gender

Age

Respondent Demographics

Value
Female
Male
Non-Binary
19-24
25-29
35-54
30-34
16-18
55-64
< 16

2

Count
85
43
1
57
24
19
13
10
4
1

Percentage
65.9
33.3
0.8
44.5
18.8
14.8
10.2
7.8
3.1
0.8

Ethnicity

Matriculation Status

Enrollment Status

Educational Goal

Program or Major

Latino
African-American
Asian/Pacific Islander
White
Two or more races
Filipino
Other
Native American
Continuing
First-time
Returning
Transferring in
High school
Full-time
Part-time
Transfer to four-year college
Acquire, maintain or improve job skills
Earn degree without transfer
Other
Educational development
Earn certificate without transfer
Improve basic skills
Four-year college student taking courses
Undecided
Earn high school diploma/GED
Child Development
Other
Business
Nursing
Biology
Health Sciences
Undecided
Psychology
Administration of Justice
Kinesiology
Bioscience
Computer Information Systems
Environmental Management &
Technology
Social & Behavioral Sciences
Sociology
African-American Studies
3

41
27
22
19
9
5
4
2
74
31
9
9
1
65
57
81
13
12
12
11
10
6
3
2
1
35
18
9
9
6
6
6
5
3
3
2
2

33.1
21.8
17.7
15.3
7.3
4.0
3.2
1.6
59.7
25.0
7.3
7.3
0.8
53.3
46.7
64.30
10.3
9.5
9.5
8.7
7.9
4.8
2.4
1.6
0.8
28.7
14.8
7.4
7.4
4.9
4.9
4.9
4.1
2.5
2.5
1.6
1.6

2

1.6

2
2
1

1.6
1.6
0.8

Anthropology
Asian & Asian-American Studies
Communication
Community Social Services
Economics
Health Professions & Occupations
Landscape Horticulture
Mathematics
Natural Sciences
Radiologic Science
Real Estate

1
1
1
1
1
1
1
1
1
1
1

Note: The demographic data is somewhat skewed, because the survey was administered to multiple Child
Development classes, which tend to have more female and/or Latino students.

Type
Research databases
Reserve textbooks
Print circulating books
Electronic books
Reference books
Print periodicals

Usage of Library Resources
Count
63
63
47
33
32
31

Percentage
53.4
53.4
39.8
28.0
27.1
26.3

Satisfaction with Library Resources

Question
1. I can find the information resources that I need for my courses in the library.
2. I can find library materials published within the past 5 years in the library.
3. I can find enough information resources for my assignment.
4. Library resources are at the right level (not too basic or advanced) for my needs.
5. I prefer to use library materials in print (56.9%) or electronic (43.1%) format because:

Note: The result for Question 5 is an average of responses to eight different aspects of format preference:
accessibility, usability, searchability, time, convenience, reliability, and “other” (free-form response).

Analysis of Results
The survey questions addressed student satisfaction with five characteristics of library
resources, which coincide with five of the nine selection criteria specified in the library
collection development policy:
• Relevance to the curriculum and appropriateness to the user
• Timeliness and lasting value of material
• Depth of current holdings in the same or similar subject
4

0.8
0.8
0.8
0.8
0.8
0.8
0.8
0.8
0.8
0.8
0.8

%
63.5
54.5
63.4
59.1
60.8

•
•

Presentation: style, clarity, appropriate reading level
Accessibility in physical and/or online formats

The target of 80% student satisfaction (defined as a rating of “very” or “extremely”) was not
achieved for any aspect of library resources, indicating that many students do not find library
materials generally adequate for their academic needs. In particular, timeliness of resources
(Question 2) scored the lowest, with only 54.5% of students expressing satisfaction at being
able to find books published within the past five years in the library.
Needless to say, the Library must improve the quality of its materials in order to effectively
support the information needs of students. The most pressing issue, as identified by the data
and anecdotal experience, remains the overall age of the collections. The majority of books
were acquired during the periods 1960-1979 and 2000-2009, amounting to 44% and 29% of the
total, respectively. Currently, of the Library’s 65,629 books and e-books, only about 3% (or
1,905 volumes) are titles published within the past five years.
Action Plan
Description of Action Plan
The Library will increase the percentage of books and e-books published within the past five
years from 3% to 5% of the total collection by the end of spring 2018. This will be accomplished
through a combination of focused collection development of new print and electronic
publications and weeding of older materials.
Implementation Timeline
Spring 2017 – Spring 2018
Parties Responsible
Eva Ng-Chin, Nghiem Thai, Timothy Hackett, James Gordon, and part-time librarians
Associated Funding
Continued allocation of $34,000 (approximately 2% of the college discretionary budget) for
regular and sustained library collection development

5

Expected Outcome
Students will be able to find and use more current library materials that contain accurate and
up-to-date information to support their learning.
Status Update
As of spring 2018, the library has successfully implemented this action plan.
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Merritt College Library
Service Area Outcome Assessment 2017-2018
Introduction
The Library established student learning outcomes (SLOs) for library services in 2011-2012, but
never addressed service area outcomes (SAOs). Now that Library Information Studies (LIS)
courses are being offered, we have been advised by Division I Assessment Coordinators to
differentiate between SLOs and SAOs in our assessments. As a result, library and information
literacy instruction shall be assessed through course SLOs, while library resources and services
shall be assessed through SAOs.
SAO Being Assessed in 2017-2018
Services: Students receive accurate, professional, and timely assistance at library service points,
both in person and online.
Assessment Participants
All library staff
Assessment Timeline
September 14, 2017, 10:00 a.m.

September 2017
October-December 2017
January 2018
February 1, 2018, 10:00 a.m.

February-May 2018
May 2018

Planning Meeting
(Present: Armando Cerroblanco, Christana
Forlastro, Jim Gordon, Tim Hackett, Marianne
Morgan, Eva Ng-Chin, Nghiem Thai)
Assessment Instrument
Survey Distribution
Results Compilation
Results Discussion Meeting
(Present: Christana Forlastro, Jim Gordon, Tim
Hackett, Marianne Morgan, Eva Ng-Chin,
Nghiem Thai)

Improvement Plan Implementation
Status Update

Assessment Methods
•

The assessment instrument is a brief survey with five student demographic questions, five
Likert-scale questions on student experiences with five key services (circulation,
reference, study space, website, and orientation), and an open-ended comments
question.

•

The survey was distributed to students in the library, in randomly selected classrooms,
and online during the months of October-December 2017.

Assessment Results
Target: 80% student satisfaction with library resources (defined as a rating of “strongly agree”
or “agree”)
Summary of Results
A total of 342 students responded to the survey. Nine (or less than 3%) of responses were
online.
Category
Gender
Age

Ethnicity

Enrollment
Status
Program or
Major

Student Demographics

Value
Female
Male
Total Responses
20-24
< 20
25-29
30-39
40-49
≥ 50
Total Responses
African-American
Latino
Asian/Pacific Islander
White
Two or more races
Other
Filipino
Native American
Total Responses
Full-time
Part-time
Total Responses
Nursing
Child Development
Business
Health Sciences
Other
Undecided

2

Count
237
101
338
100
75
66
57
20
20
338
96
94
46
41
30
10
8
1
326
205
124
329
91
32
26
23
20
13

%
70.1
29.9
100.0
29.6
22.2
19.5
16.9
5.9
5.9
100.0
29.4
28.8
14.1
12.6
9.2
3.1
2.5
0.3
100.0
62.3
37.7
100
28.5
10.0
8.2
7.2
6.3
4.1

Administration of Justice
Medical Assisting
Psychology
Sociology
Communication
Radiologic Science
Biology
Counseling
Anthropology
Social & Behavioral Sciences
African-American Studies
Computer Information Systems
Natural Sciences
Paralegal Studies
Art
Chemistry
Community Social Services
Health Professions & Occupations
Liberal Arts
Nutrition & Dietetics
Real Estate
Bioscience
Emergency Medical Technician
English
Environmental Management & Technology
Geology
Kinesiology
Landscape Horticulture
Mathematics
Political Science
Total Responses
Satisfaction with Library Services

Question
1. I receive courteous, prompt, and satisfactory service at the checkout/reserves counter.
2. I receive accurate and relevant information from the librarians at the
reference desk.
3. I can find comfortable and quiet study spaces in the library.
4. I can navigate the library website to access library information and
electronic resources.
5. Library orientations help me to conduct research for my class assignments
3

12
12
9
9
8
8
7
6
4
4
3
3
3
3
2
2
2
2
2
2
2
1
1
1
1
1
1
1
1
1
319

3.8
3.8
2.8
2.8
2.5
2.5
2.2
1.9
1.3
1.3
0.9
0.9
0.9
0.9
0.6
0.6
0.6
0.6
0.6
0.6
0.6
0.3
0.3
0.3
0.3
0.3
0.3
0.3
0.3
0.3
100.0

Count
273

%
84.3

271

84.2

287
268

86.4
82.0

229

73.2

Analysis of Results
Overall, the results indicate general satisfaction with the services that the library provides in the
areas of circulation, reference, study space, website, and orientation. The target of 80% student
satisfaction (defined as a rating of “strongly agree” or “agree”) was exceeded for all service
areas except orientation (73.2%). Fewer students answered the orientation question (229
responses, as opposed to about 270-280 for the other questions), suggesting their lack of
exposure to this service. In addition, there were more neutral responses to the orientation
question than to any other question, again implying unfamiliarity with orientations.
Since orientations are not mandatory and only provided upon the request of instructors, only a
small percentage of the student population ever experience information literacy instruction.
Librarians conduct, on average, less than 20 orientation sessions per academic year. The openended comments corroborate this deficiency in library services:
•
•
•
•
•

I never attended a library orientation
I have not had a library orientation. Library orientation should be more publicized.
If there are any library orientations, where would they be located or how do I come
about attending them?
I never attended a library orientation. How do I find out about orientation?
I need more training about how to use some of the library's resources.

In addition, other comments included requests for an earlier opening time, free printing,
quieter study spaces, and additional electrical outlets in carrels and tables.
Action Plan
Description of Action Plan
To address students’ lack of exposure to information literacy instruction through library
orientations, the Library shall implement two activities in Fall 2018:
1. Library tours and orientations for first-time students in conjunction with the general
matriculation process
2. Periodic drop-in workshops on library research
Implementation Timeline
Spring 2018 – Spring 2019
Parties Responsible
All librarians
4

Associated Funding
$20,000 for additional part-time librarian hours to support the planning and implementation of
these activities
Expected Outcome
All first-time students shall receive a general introduction to available library services to
support their learning.
More students shall have access to library orientation workshops to assist them in conducting
research for their assignments.
Status Update
As of spring 2019, the library has not been able to implement this action plan because the
necessary funding has not been allocated.
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Office of Research & Planning
Date:
Author

8/29/2018
S. KESSLER

Year
2014-2015
Race/Ethnicity
American Indian
Asian
Black / African American
Hispanic / Latino
Pacific Islander
Two or More
Unknown / NR
White
Grand Total

# STUDENTS
2
142
375
266
5
53
50
143
1036

2015-2016
%STUDENTS
BY YEAR
0%
14%
36%
26%
0%
5%
5%
14%
100%

Year
2014-2015
Gender
Female
Male
Unknown
Grand Total

# STUDENTS
680
327
29
1036

# STUDENTS
3
172
420
412
5
71
55
137
1275

%STUDENTS
BY YEAR
0%
13%
33%
32%
0%
6%
4%
11%
100%

2015-2016
%STUDENTS
BY YEAR
66%
32%
3%
100%

# STUDENTS
885
372
18
1275

%STUDENTS
BY YEAR
1%
14%
31%
33%
1%
6%
3%
12%
100%

% Change:
Number
%STUDENTS students
# STUDENTS
BY YEAR
by
6
0%
200%
325
18%
129%
499
27%
33%
640
34%
141%
13
1%
160%
70%
90
5%
59
3%
18%
57%
224
12%
1856
100%
79%

%STUDENTS
BY YEAR
68%
30%
2%
100%

% Change:
Number
%STUDENTS students
# STUDENTS
BY YEAR
by Gender
1244
67%
83%
589
32%
80%
-21%
23
1%
1856
100%
79%

2016-2017
# STUDENTS
8
201
427
457
13
77
48
164
1395

2017-2018

2016-2017
%STUDENTS
BY YEAR
69%
29%
1%
100%

# STUDENTS
949
421
25
1395

2017-2018

Year
2014-2015
2015-2016
2016-2017
2017-2018
Grand Total

# STUDENTS
1039
1276
1395
1870
5580

Students Who Use Library Materials
2000
1800
1600
1400
1200
1000
800
600
400
200
0

1870

1276

1395

1039

2014-2015

2015-2016

2016-2017

2017-2018

Official Use Only: Date Stamp

BALLOT MEASURE SUBMITTAL FORM

BALLOT MEASURE QUESTION
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Peralta Community College District

Election Date:

November 2018

Note: The information as it appears within the text box will be printed on the ballot and voter guide.
Insert ballot question text here:

To upgrade aging classrooms, technology, science labs; expand job training
classrooms; and acquire, construct, repair sites/facilities/equipment, shall the
Peralta Community College District issue $800 million in bonds at legal interest
rates, with approximately $44.2 million in taxes raised annually for 40 years at
projected tax rates of $24.50 per $100,000 of assessed valuation, with no funds
for administrator salaries, audits and citizen oversight, and all funds used
locally?
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Rego of Voters

Can you believe how much college can cost? Vote YES on X- support students and the
affoi:dal;Jle, high-quality education and job training that Lru:iey and Merritt Colleges iq Oaklanµ,
·
·
Berkeley City College, and Colleg of Alameda provide!
We :need Measure X!
YE o,n will provide critical technology updat s to cla srooms and training centers to prepare
stude:o.ts to be competitive for today's jobs. Students need access to high-paying jobs s9 they can
st y al:).d worJ<: in th ir own community!
·'
YES on X will improve accessibility and upgrade aging classrooms, technology and science labs
for fields including nursing, healthcare and public safety.
YES on X m es students, teachers and the community safer! Measure X will repl ce aging,
seismically unsafe buildings, provide b tter security/lighting and emerge.ncy communications
systems, and repaJr/replace lea y ro9fs for a saf r learru,ng environment students ne d tq
succeed.
·
With the cost of higher education and liying so high, our comrpunity has thous,ands of.students
that rely on the Peralta Colleges. We need to continue to invest iµ Laney an,d Merritt Colleg s in
Oakl d, Berkeley City College, apd College of Alameda o studepts can continue to access
high-quality and affordable education and job training - and saye families thousan_ds of dollars!
Measure X is fiscally accountable - by law, Measure X requires published independent financial
audits and over.sight by an Independent Citizen's Oversight Committee to ensui:e all funds are
spent as promised. NO money c n be spent on administrators' salaries or pensions. NO moµey
can be taken by the state. All funds must be spent on our local.community colleges.
Join t4e.Peralta. Colleges Board of Trustees, local employers, community le;iders, a:µd residents
t oughout· Oakland, Berkeley, Alameda, Piyd111ont, Albap_y, an EmeryYille in vot ng YES oµ
X!
.
.
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PERALTA COLLEGES UPGRADES MEASURE
This Proposition may be known and referred to as the “Peralta Colleges
Upgrades Measure” or as “Measure G”.
BOND AUTHORIZATION
By approval of this proposition by at least 55% of the voters of the Peralta
Community College District (the “District”) voting on the proposition, the District
shall be authorized to issue and sell bonds of up to $800,000,000 in aggregate
principal amount to provide financing for the specific school facilities projects
listed under the heading entitled “BOND PROJECT LIST” below (the “Bond
Project List”), and qualify to receive State of California matching grant funds,
subject to all of the accountability safeguards specified below.
ACCOUNTABILITY SAFEGUARDS
The provisions in this section are specifically included in this proposition in
order that the voters and taxpayers of the District may be assured that their money
will be spent to address specific school facilities needs of the District, all in
compliance with the requirements of Article XIIIA, Section 1(b)(3) of the
California Constitution, and the Strict Accountability in Local School Construction
Bonds Act of 2000 (codified at Sections 15264 et seq. of the California Education
Code (the “Education Code”)).
Evaluation of Needs. The Board of Trustees of the District (the “Board”)
has prepared a facilities master plan in order to evaluate and address all of the
facilities needs of the District at each campus and facility, and to determine which
projects to finance from a local bond at this time. The Board hereby certifies that it
has evaluated safety, class size reduction and information technology needs in
developing the Bond Project List.
Limitations on Use of Bonds. Proceeds from the sale of bonds authorized
by this proposition shall be used only for the construction, reconstruction,
rehabilitation, or replacement of school facilities, including the furnishing and
equipping of school facilities, or the acquisition or lease of real property for school
facilities, including, to the extent permitted by law, the acquisition or lease of real
property in connection with an existing or future financing of the specific school
facilities projects listed in the Bond Project List, including the prepayment of
existing or future interim lease, certificate of participation or lease revenue bond
financings, and not for any other purpose, including teacher and administrator
salaries and other school operating expenses.
Independent Citizens’ Bond Oversight Committee. The Board shall
establish an independent citizens’ bond oversight committee (pursuant to Education
Code Section 15278 et seq.), to ensure bond proceeds are expended only for the
school facilities projects listed in the Bond Project List. The committee shall be

established within 60 days of the date that the Board enters the election results on
its minutes pursuant to Section 15274 of the Education Code. In accordance with
Section 15282 of the Education Code, the citizens’ bond oversight committee shall
consist of at least seven members and shall include a member active in a business
organization representing the business community located within the District, a
member active in a senior citizens’ organization, a member active in a bona fide
taxpayers’ organization, a member that is a student who is both currently enrolled
in the District and active in a community college group, such as student
government, and a member that is active in the support and organization of a
community college or the community colleges of the District, such as a member of
an advisory council or foundation. No employee or official of the District and no
vendor, contractor or consultant of the District shall be appointed to the citizens’
bond oversight committee. The citizens’ bond oversight committee shall be
representative of the constituent base of the District.
Annual Performance Audits. The Board shall conduct an annual,
independent performance audit to ensure that the bond proceeds have been
expended only on the school facilities projects listed in the Bond Project List. These
audits shall be conducted in accordance with the Government Auditing Standards
issued by the Comptroller General of the United States for performance audits. The
results of these audits shall be made publicly available and shall be submitted to the
citizens’ bond oversight committee in accordance with Section 15286 of the
Education Code.
Annual Financial Audits. The Board shall conduct an annual, independent
financial audit of the bond proceeds until all of those proceeds have been spent for
the school facilities projects listed in the Bond Project List. These audits shall be
conducted in accordance with the Government Auditing Standards issued by the
Comptroller General of the United States for financial audits. The results of these
audits shall be made publicly available and shall be submitted to the citizens’ bond
oversight committee in accordance with Section 15286 of the Education Code.
Special Bond Proceeds Account; Annual Report to Board. Upon
approval of this proposition and the sale of any bonds approved, the Board shall
take those actions necessary to establish an account in which proceeds of the sale
of bonds will be deposited. As long as any proceeds of the bonds remain
unexpended, the Chancellor of the District shall cause a report to be filed with the
Board no later than January 1 of each year, commencing on the first January 1 after
the sale of the first series of bonds, stating (a) the amount of bond proceeds received
and expended in that year, and (b) the status of any project funded or to be funded
from bond proceeds. The report may relate to the calendar year, fiscal year, or other
appropriate annual period as the Chancellor of the District shall determine, and may
be incorporated into the annual budget, audit, or other appropriate routine report to
the Board.

FURTHER SPECIFICATIONS
Joint-Use Projects. The District may enter into agreements with other
public agencies or nonprofit organizations for joint use of school facilities financed
with the proceeds of the bonds in accordance with Education Code Section
17077.42 (or any successor provision). The District may seek State grant funds for
eligible joint-use projects as permitted by law, and this proposition hereby specifies
and acknowledges that bond funds will or may be used to fund all or a portion of
the local share for any eligible joint-use projects identified in the Bond Project List
or as otherwise permitted by California State regulations, as the Board shall
determine.
Single Purpose. All of the purposes enumerated in this proposition shall be
united and voted upon as one single proposition, pursuant to Education Code
Section 15100, and all the enumerated purposes shall constitute the specific single
purpose of the bonds, and proceeds of the bonds shall be spent only for such
purpose, pursuant to California Government Code Section 53410.
Other Terms of the Bonds. When sold, the bonds shall bear interest at an
annual rate not exceeding the statutory maximum, and that interest shall be made
payable at the time or times permitted by law. The bonds may be issued and sold in
several series, and no bond shall be made to mature more than the statutory
maximum number of years from the date borne by that bond as determined by the
law in effect when the bonds are issued or when the bonds were approved by voters,
whichever is longer.
ESTIMATED BALLOT INFORMATION
The District is required by law to include in the statement of the measure to be
voted on estimates of the amount of money to be raised annually to repay the bonds
and the rate and duration of the tax to be levied for the bonds. As of the time this
proposition was placed on the ballot, the District estimated $44.2 million would be
raised annually for the repayment of the authorized bonds for approximately 40
years at a projected tax rate of 2.45 cents per $100 of assessed valuation. Attention
of all voters is directed to the fact that such information is based upon the District’s
projections and estimates only, which are not binding upon the District. The amount
of money to be raised annually and the rate and duration of the tax to be levied for
the bonds may vary from those presently estimated due to variations from these
estimates in the timing of bond sales, the amount of bonds sold and market interest
rates at the time of each sale, and actual assessed valuations over the term of
repayment of the bonds. The dates of sale and the amount of bonds sold at any given
time will be determined by the District based on need for construction funds and
other factors. The actual interest rates at which the bonds will be sold will depend
on the bond market at the time of each sale. Actual future assessed valuation will
depend upon the amount and value of taxable property within the District as

determined by the County Assessor in the annual assessment and the equalization
process.
BOND PROJECT LIST
The Bond Project List below lists the specific projects the District proposes
to finance with proceeds of the bonds. The Bond Project List shall be considered a
part of the bond proposition and shall be reproduced in any official document
required to contain the full statement of the bond proposition. Listed projects will
be completed as needed at a particular school or facility site according to Boardestablished priorities, and the order in which such projects appear on the Bond
Project List is not an indication of priority for funding or completion. Any
authorized repairs shall be capital expenditures. The Bond Project List does not
authorize non-capital expenditures. Each project is assumed to include its share of
costs of the election and bond issuance, construction-related costs, such as project
and construction management, architectural, engineering, inspection and similar
planning and testing costs, demolition and interim housing costs, legal, accounting
and similar fees, costs related to the independent annual financial and performance
audits, a contingency for unforeseen design and construction costs, and other costs
incidental to or necessary for completion of the listed projects (whether the related
work is performed by the District or third parties). The final cost of each project
will be determined as plans are finalized, construction bids are awarded, and
projects are completed. In addition, certain construction funds expected from nonbond sources, including State of California grant funds for eligible projects, have
not yet been secured. Therefore, the Board cannot guarantee that the bonds will
provide sufficient funds to allow completion of all listed projects. Alternatively, if
the District obtains unexpected funds from non-bond sources with respect to listed
projects, such projects may be enhanced, supplemented or expanded to the extent
of such funds. Some projects may be subject to further government approvals,
including by State officials and boards and/or local environmental or agency
approval. Inclusion of a project on the Bond Project List is not a guarantee that the
project will be completed (regardless of whether bond funds are available). Each
project listed below may require construction, reconstruction, rehabilitation, or
replacement of school facilities, including the furnishing and equipping of school
facilities, or the acquisition or lease of real property for school facilities as may be
determined by the Board at the time the project is undertaken. All or portions of the
projects listed below may be used as joint-use projects within the meaning of
Section 17077.42(c) of the Education Code (or any successor provision).
The specific projects authorized to be financed with proceeds of the bonds
under this proposition are as follows:

BERKELEY CITY COLLEGE
The following projects are authorized to be financed at BERKELEY CITY
COLLEGE:

•
•
•
•
•
•

Milvia Street 3rd floor classroom build-out
Main building reconfigurations
Additional educational facility, including STEM labs
Acquisition of real property
Wi-Fi deployment
Network upgrades
COLLEGE OF ALAMEDA

The following projects are authorized to be financed at COLLEGE OF
ALAMEDA:

•
•
•
•
•
•
•
•

Electrical infrastructure
HVAC upgrades and renovation
Central plant renovation or replacement
Science and administration building replacement (C/D)
Aviation complex
Automotive/Diesel complex
Performing Arts complex
Student Center (Building F) modernization
LANEY COLLEGE

The following projects are authorized to be financed at LANEY COLLEGE:

•
•
•
•
•
•
•
•
•
•
•
•

Electrical equipment
Central plant, including infrastructure
Hot water system
Compressed air system
Water and air piping
Student and welcome center
STEAM center
Library learning resource center
Design and manufacturing center and outdoor work area canopy
Performing Arts Center
Community building and campus green
Wellness Center

•
•
•

Local business marketplace and incubator w/ parking garage and
pedestrian bridge
Culinary institute
Gymnasium
MERRITT COLLEGE

The following projects are authorized to be financed at MERRITT COLLEGE:

•
•
•
•
•
•
•
•
•

Electrical system/equipment replacements and upgrade
Civil infrastructure upgrades
Building A replacement
Building D, E, F, and R renovation
Combined Child Care Center & Child Development Center
Horticulture Complex replacement
Kinesiology physical fitness addition
Site and ingress/egress improvements
Genomics Institute
DISTRICT WIDE PROJECTS (PROJECTS FOR ALL CAMPUSES)

The following projects are supplemental to (although may in some cases
duplicate) those described in the District’s Facilities Master Plan. The projects
identified in the Facilities Master Plan are incorporated by reference herein,
except for the estimated costs associated therewith, which are excluded
herefrom. The projects listed below and in the Facilities Master Plan are
authorized to be financed at all current and future District sites.

•
•
•
•
•
•
•
•
•
•
•
•

Network / telephony / technology infrastructure and equipment upgrades,
including, but not limited to, software systems
Sewer system repairs
Power and electrical system repairs
Water system repairs, including, but not limited to irrigation systems
Safety and security system replacements and upgrades
Emergency preparedness
Landscaping upgrades
Electric vehicle charging stations
Renewable energy and energy efficiency projects, including, but not
limited to, solar panels
Signage and wayfinding upgrades
Roadway, parking, pathways, bike lanes, trails, ingress, and egress
improvements
Upgrades, renovations and improvements to libraries, classrooms, and
buildings

•
•
•
•
•
•
•
•
•

Acquisition of real property
Furniture and equipment and library materials, including, but not limited
to, library digital resources
Accessibility improvements, including, but not limited to ADA upgrades
HVAC replacement
Child care center renovations or replacements
Athletic facility upgrades
Veterans Centers
District office
Workforce development and continuing education center
MISCELLANEOUS

All listed bond projects include the following as needed:

•
•
•
•
•
•

•

Removal of hazardous materials such as asbestos and lead paint as
needed.
Construction and/or installation of access improvements for individuals
with disabilities, as required by state and federal law.
Associated onsite and offsite development, demolition and other
improvements made necessary by listed bond projects.
Planning, designing and providing temporary housing necessary for listed
bond projects.
Purchase of any rights-of-way and/or easements made necessary by listed
bond projects.
Acquisition of all or a portion of any school site or facility, or an interest
therein, encumbered in order to finance or refinance the listed school
facilities projects.
Reconstruction and rehabilitation of the abated areas.

THE PERALTA COMMUNITY COLLEGE DISTRICT-WIDE FACILITIES &
TECHNOLOGY MASTER PLAN UPDATE DATED MARCH 13, 2018 IS
HEREBY INCORPORATED IN ITS ENTIRETY BY REFERENCE SUBJECT TO
THE CAVEATS IN THE PARAGRAPH DIRECTLY BELOW THE CAPTION
“BOND PROJECT LIST” ABOVE. ALL PROJECTS IN THE FACILITIES AND
TECHNOLOGY MASTER PLAN UPDATE ARE AUTHORIZED BUT THE
PRIORITIZATION AND COST ESTIMATES IN THE PLAN SHALL NOT BE
BINDING UPON THE DISTRICT. A COPY OF THE PLAN IS AVAILABLE
FROM THE VICE CHANCELLOR OF FINANCE AND ADMINISTRATION.

DATE:
TO:
CC:
FROM:
RE:

November 21, 2017
Chancellor Jowel Laguerre
College Presidents
Marie-Elaine Burns, Tammeil Gilkerson, Timothy Karas, Rowena Tomaneng
Head Librarians
Heather Dodge, Evelyn Lord, Jane McKenna, Nghiem Thai
Inclusion of Library Materials in Upcoming Bond Measure

The Peralta Community College District (PCCD) librarians are requesting inclusion of “library
materials” in the bond project list for the district’s next capital bond measure. Library materials
are indicated in the 6300 series of object codes:
6301
6302
6303
6304
6305
6306

College Library Books
Library Software (CD DVD etc)
College Library Periodicals
Library Videos and DVDs
Library Textbooks
Library Databases

The line item should include allocations for each college library sufficient to provide funding for
ten years.
College of Alameda
Berkeley City College
Laney College
Merritt College

Annual Spending Estimate
Total 10-Year Bond Cost
$200,000
$2 million
$200,000
$2 million
$400,000
$4 million
$200,000
$2 million

Funding for library materials in PCCD libraries has historically been unstable and insufficient.
Costs for library materials will continue to rise as libraries increasingly rely on electronic
resources which require annual subscriptions over traditional formats.
Accreditation standards require that college library collections are sufficient in quantity,
currency, depth, and variety to support educational programs.
Thank you for your consideration.

MERRITT COLLEGE LIBRARY

ANNUAL REPORT 2017-2018
ACCESS & EQUITY

90,146

47,189

Library Visits

Website Hits

Increasing Acce ss
to Students
Student Equity funds
supported extended
evening and Saturday
hours, allowing more
students to check out
books, textbooks, and
other library materials
over the past three
years.

2014-15

2015-16

2016-17

2017-18

Percent
Change

All

1,036

1,275

1,395

1,856

79%

AfricanAmerican

375

420

427

499

33%

Asian

142

172

201

325

129%

Latino

266

412

457

640

141%

White

143

137

164

224

57%

Computer Usage

28,050
Sessions

2,908
Users

14,080

Hours Logged

145,500

Copies and Printouts

COLLECTIONS
46,382

Print Books

75,715
eBooks

821

Reserve Textbooks

76

Electronic Databases

LEARNING & RESEARCH
Database Usage

35,646
Sessions

90,167

Searches

31,385

Full-Text
Documents Retrieved

6,429

Questions Answered
Three therapy dogs helped students relax
during Finals Stress Relief Week.

2,384

Videos Watched

10,807

Books Checked Out

Student Success
Research on multiple data
points conducted by the
Association of College &
Research Libraries indicates
“that students who use the
library in some way achieve
higher levels of academic
success (e.g., GPA, course
grades, retention) than
students who did not use the
library.”
Academic Library Impact on Student Learning and
Success, 2017

